
Respect you and treat you with compassion and honesty 

Provide a caring, efficient and effective service 

Be professional and act with integrity

Protect your information and respect your privacy and 
confidentiality

Provide you with the opportunity to work with 
practitioners to develop our service 

Deal with complaints quickly and fairly

Radiographers are qualified and competent professionals who will

Share with us any information or 
concerns to help us make your 
examination or treatment right 
for you

Be honest with us, respect our 
staff but tell us when we can do 
better 

What you can
expect from us

How you can  
help us to help you

Think: what would 
YOU want? 

When asking yourself 

WHAT DO 
PATIENTS WANT?
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